
















Terminology and DefinitionsTerminology and Definitions
CAST CORRECTION TECHNIQUES
 
 Hand Corrected - Hand Corrected is the traditional way of making foot orthotics. The negative casts are corrected and  
 converted into a positive mold. Per the prescription, accommodations are added to the mold. An orthotic is pressed to  
 the mold to create a custom handmade device.
 
 System_Rx - System_Rx is a computerized cast correction system. The critical data is taken from the negative casts  
 and entered into the system. Per the prescription, corrections and accommodations are added to the data.  The   
 computer generates a positive mold to which a custom orthotic is pressed. By using System_Rx you eliminate the labor  
 expense of pouring and correcting the casts by hand.

 Value_Rx - Value_Rx was developed by monitoring System_Rx and realizing that 99 different shapes were used more  
 than 70% of the time. These 99 shapes are now injection molded as polypropylene shells available in four rigidities. 
 When KLM receives casts from a practitioner, the critical data is taken from the negative casts in the same way as in  
 the System_Rx technique. However, instead of hand pressing an orthotic to a positive mold, the computer system  
 selects the correct injection molded System_Rx Shell for the patient. Extrinsic posting, top covers, and forefoot   
 accommodations can then be added to the device. Value_Rx is designed for patients with normal foot types and is not  
 recommended for patients with severe deformities.

 California Preforms - For the benefit of practitioners and patients alike, all of KLM’s Rx Foot Orthotics can be made by  
 shoe size. Yes, that means all of the Sport, Fashion, Geriatric, Pediatric and Diabetic custom orthotics. If for whatever  
 reason, casts of the patient’s feet are not available, or the patient cannot afford custom orthotics, simply check the box  
 labeled “California Preform” in the upper right hand corner of KLM’s Rx form and include the patient’s shoe size.

MATERIALS (KLM SPECIFIC)

 Super All Step - Proprietary padded material. Open cell foam with a shiny smooth top.

 Enduro - Comparable to PPT or Poron. Open cell foam with superior rebound. Standard for accommodations.

 Terryco - Comparable to Neoprene or Spenco.

KLM STANDARD PRODUCT WARRANTY
 
 All KLM Products come standard with a 6 month guarantee.  The guarantee protects against defects in materials and  
 workmanship.  Only the Uniflex 1 and 2 have a lifetime guarantee against breakage of the orthotic shell.  Unfortunately,  
 KLM cannot issue credit due to patient non-compliance, non-tolerance, non-acceptance, or reimbursement failures.   
 Adjustments to orthotics are covered within the first 6 months; for example, adjusting arch heights or shortening  
 orthotics.  Changes to the original prescription are not covered.  For example, adding an accommodation that was not  
 originally requested or changing the orthotic type is not covered.
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